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Skillset was established in 1982 as the region’s first Group Training Organisation with the specific aim of helping local industry 
meet their skills needs in a cost-effective way. After 35 years of continuous operation Skillset is now a leading not-for-profit 
organisation delivering high impact services across NSW, ACT and QLD.

In 2012, Skillset cemented its commitment to the regional businesses and communities we serve by building the Flannery 
Centre in Bathurst.  Since then, Skillset has delivered a range of education, workforce and environment programs from the 
Flannery Centre including the Apprenticeship Program, Low Income Energy Efficiency Program, Industrial Ecology Program, 
Green Army, Skillset Environment Landworks, Green Homes Australia Training, Spark Tank, Safer Driver Course, Skills4Trade, 
Skillset Workforce Recruitment, Skillset Youth Connect and since January 2015 Skillset Senior College.

Everything Skillset does is committed to the future of our local communities
- our people, our businesses and our environment.

Skillset: Education Workforce Environment. Your Future Our Focus.

Our ViSiOn
To create the best future imaginable.

Our PurPOSE
To equip individuals, businesses and communities with the tools to realise every opportunity to reach their full potential.

Our Values
The Board and staff of Skillset are motivated by the role the organisation plays in building social cohesion and sustainable 

communities by facilitating skills acquisition and learning.

We are focused on the future and aim to provide opportunities for people to lead full and productive lives in the 
communities that we serve.

We reflect Australian national values of fairness, tolerance, a strong work ethic and the core democratic belief that
everyone has an intrinsically valuable contribution to make.

We have an emphasis on sectors of society that face disadvantage to enable them to make their contribution. 

We aim to run a viable and progressive organisation that sets best practice benchmarks to achieve our business goals.
Our employees must be safe, well supported and have opportunities to reach their potential.

Skillset will play an active role in leading, influencing and adopting the best environmental practices in everything we do
so that future generations can enjoy the privileges and opportunities we have.

Skillset acknowledges the funding and support
received from the following departments and agencies:

NSW Department of Education
Australian Government, Department of Education and Training
The Association of Independent Schools of NSW
Transgrid Community Partnerships Program
NSW Department of Industry, Skills and Regional Development
NSW Department of Industry
Apprenticeship Employment Network
NSW Roads & Maritime Services
Department of the Environment
Office of Environment and Heritage

Board of Directors

Mr Craig Hort

Mr David Cooke – Chair

Mr Robert Haddin Mr Gary Rush

Mr Ian Tooke

Cr Scott Ferguson Cr Marie Statham

Mrs Jacqueline Woods

Mrs Leigh Heywood

Member Organisations
Bathurst Business Chamber
Bathurst Regional Council
Blayney Shire Council
Lithgow City Council
Orange Business Chamber 
Orange City Council
Parkes Shire Council

There is much to celebrate in this 35th year of operation. Happy birthday Skillset!

I couldn’t be prouder to Chair the Board of an organisation that has achieved so much in the last 12 months. 
It is an absolute credit to our CEO and his amazing senior team who have collectively transformed Skillset 
from a struggling Group Training Organisation (GTO) in decline, into the highly energised, multi-stream, 
commercially sustainable and community building organisation that Skillset is today. On behalf of the Board, 
I would like to express our sincere thanks to Craig Randazzo, Jane McWilliam, Ashley Bland, Emma Thomas, 
Krystal Jeffree and Abbey Barrett who have lead the transformation, and all of our fantastic Skillset team that 
have made this possible.

Young people are at the centre of our vision, and we are so excited to have our very first students sitting the 
HSC this year. Skillset Senior College not only transforms the lives of our students and their families, but has 
restored our organisation’s heart and soul. I had the privilege of attending the Year 12 graduation dinner in 
September and witnessing the many tears of joy of the students, their families, our amazing teachers and our 
CEO – who are all so proud of what these students have achieved. 
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With declining apprentice numbers and economic pressures on local 
businesses, Skillset has re-engineered our employer support services, 
and within two years has become one of the leading recruitment 
and labour hire organisations in our region. Our Skillset Workforce 
team, incorporating the original group training/apprentice and trainee 
services, have established a winning culture of client service. At the 
recent nSW Training Awards, our team took out the trifecta: an Industry 
Collaboration Award for our Skills4Trade and Pledge250 programs; 
Skillset apprentice Bradley Ingham won the Excellence in Trade Skills 
Award; and Skillset apprentice Donald Dundas won the Aboriginal 
and Torres Strait Islander Student of the Year. An outstanding result, 
unmatched by any GTO in nSW, lands us in Canberra for the national 
Awards in november. Well done to our very hard working and 
passionate Skillset Workforce team.

One of the most exciting programs that Skillset Environment has 
been involved in is the Green Army program. This program has seen 
hundreds of Green Army participants build their confidence, skills and 
capabilities while achieving quality environmental outcomes. Skillset, 
partnering with Campbell Page, has seen our people spread from 
the far north of Queensland to the south of victoria and everywhere 
in between. Our small, regional, not-for-profit organisation invested 
significantly in building capacity and capability to deliver this program.  
Despite having a 3 year contract and having achieved outstanding 
environmental outcomes, the highest indigenous participation and 
fantastic post-program regional employment for the long term 
unemployed, the program was defunded after 18 months.

Despite this, we remain committed to environmental programs and 
are pursuing many local government and other regional opportunities 
that will allow Skillset to achieve similar outcomes to the Green Army 
program but through commercial and other funded arrangements. 
This will take a year or two to take shape, but is a very exciting 
opportunity for Skillset Environment. I would like to thank our Skillset 
Environment team who have done an outstanding job with the Green 
Army and have shown fantastic resilience in this very challenging year.

After a decade of revenue losses, the Board is very excited to be 
reporting a net profit in excess of $1M for year end 30 June 2017. 
Whilst a not-for-profit organisation is, by definition, not charged 
solely by its economic performance, it certainly cannot be a ‘for-loss’ 
organisation. no organisation can operate in deficit indefinitely. In 
order to be sustainable, invest, change and adapt to the objectives 
of the organisation, there must be a positive net return, and our CEO 
and CFO, together with the Senior Management Team, have worked 
tirelessly to achieve this. I congratulate everyone on the result. Whilst 
our budgeted result for 2017/18 is substantially lower than the actual 
results for 2016/17, we are pleased to be replenishing our reserves 
and to be in a position to invest into a stronger and more resilient 
organisation for the future.

Turning now to the matters of governance and the Board, the 
Directors are pleased to put to our members a proposal to carve-
out Skillset Senior College into its own separate legal entity. There 
are many reasons supporting this proposal, particularly with respect 
to funding, but also the significant responsibilities for those charged 
with school governance. We see this separation as a critical step in the 
development of the College, and one that will enhance its growth and 
make for a much stronger and more successful school.

A further matter for members is the Board’s desire to attract and retain 
quality Board members with particular skillsets. In the past, this has been 
left to chance with nominations received from members with little or 
no engagement with the Board as to organisational requirements. We 
have enhanced the charter of the nominations committee and look 
forward to working much closer with our member organisations in the 
hope that we are able to draw out the best Directors in our region that 
will equip Skillset for future success.

Finally, I would like to thank my fellow Board members. We have 
been very fortunate to appoint three new Directors in 2016 that 
have added tremendous value to the Board. I thank those who are 
pursuing governance and director professional development. The last 
12 months has been a wonderful journey with you all and I thank you 
for your support and continued commitment to Skillset.
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This financial year Skillset performed exceptionally well, recording a profit significantly higher than budget. 
All business units achieved a profit, which demonstrates the success of the delivery of Skillset’s strategic 
plan. Skillset Education had an increase of 71% in revenue this financial year, in line with the growth of the 
school to incorporate Year 12. Skillset Workforce grew permanent recruitment by 243% and temporary 
recruitment by 159% when compared to the prior year, which is an amazing effort by the team. Green 
Army project revenue increased by 18% giving Skillset Environment their highest revenue to date. Skillset 
Limited increased net assets by 9%, compared to a 2% decrease in the previous year, and once again had 
positive cash flows from operating activities, showing Skillset’s ability to continue to maintain and grow its 
current operations. 

The Finance and Payroll team worked hard this year transitioning Skillset’s payroll and invoicing systems. 
This transition saw Skillset move to a self-service payroll system, increasing efficiencies for employees, 
hosts and Skillset. Skillset employees and hosts are now able to complete, approve and submit timesheets 
electronically which has significantly streamlined the process for our clients.

In the 2016/2017 financial year the payroll department processed 
over 22,000 timesheets and paid apprentices, trainees and temporary 
labour from 83 locations across New South Wales, Australian Capital 
Territory and Queensland. The average age of our workforce 
participants is 24 with ages spanning 15 to 64. With an increasing 
number of permanent recruitment candidates being hired by Skillset, 
staff have worked hard to ensure they are up to date with all 56 
Modern Awards and Enterprise Agreements under which Skillset 
currently pay their workforce candidates under.

During the year Skillset made significant investment in assets across 
the business. Skillset staff were equipped with a new fleet of vehicles 
across our entire footprint, increasing safety for all of those who 
are required to travel between locations. Skillset has also begun 
the transition of providing internal staff with upgraded resources 
including new laptops and phones. This transition will continue in 
the coming financial year with hot desks being set up at each of our 
offices to make the movement of staff between regions far easier. 

54

ChIEF ExECuTIvE OFFICEr  |  CrAIG rANDAzzO ChIEF FINANCIAL OFFICEr  |  EMMA ThOMAS

strong
years35

2017 marks my fourth year as CEO of Skillset and my third year as Principal of Skillset Senior College. This year 
it has been particularly exciting to see outstanding achievements in growth and capacity of the organisation 
across all areas of our service delivery. We have also been able to invest in the underpinning systems of our 
organisation that facilitate the efficient and effective delivery of our offerings to market. Skillset continues to 
be a major player in the not-for-profit sector right across the Central West, with some of our service delivery 
in Skillset Environment extending as far south as the victorian border and far north as Gladstone in North 
Queensland. Although we have a range of complementary programs in our suite of services, we remain 
focused on their delivery through our core areas of expertise, Skillset Education – Skillset Workforce – Skillset 
Environment, three areas of high impact on all of our futures where Skillset continues to make a positive 
difference. 

Our strategic direction for the 2016/17 year was focused on consolidating and growing services following the 
organisational re-structure that lead us into the financial year. Our goals were:

•	 to	develop	the	full	diversification	of	Skillset	Workforce	to	offer	end-
to-end recruitment services including permanent and temporary 
labour as well as continuing the growth in apprenticeships and 
traineeships

•	 to	 focus	 on	 listening	 and	 adapting	 to	 our	 customers’	 needs,	
including those needs of our funding bodies, using their input to 
help us continually improve our services

•	 to	 invest	 in	 upgrading	 software	 and	 systems	 to	 better	 support	
broader service delivery

•	 to	re-develop	our	strategic	plan	to	test	and	adjust	to	suit	a	rapidly	
changing operating environment

•	 to	achieve	growth	in	the	Green	Army	program	with	expanded	reach	
and volume of projects

•	 to	start	the	delivery	of	our	first	HSC	through	the	Skillset	Senior	College.

Skillset Education has had a very successful year with both programs,  
with Skillset Senior College and Youth Connect achieving excellent 
outcomes across the service footprint for their students and clients. The 
Skillset Senior College started our first ever hSC class with 15 young 
people which completely fills our planned capacity. The College also 
achieved maximum enrolments with over 70 students across the three 
stages, years 10, 11 and 12. We have also been able to increase our 
teaching and support staff and in doing so have been able to provide 
a significant alternative Special Assistance senior school model for the 
Central West. The addition of the NSW Deptartment of Industry funded 
regional vET Pathways Program we call Skillset Youth Connect has 
seen Skillset able to provide a fully integrated pathway towards work 
or training for young people who are not engaged in employment, 
TAFE or school.

Skillset Workforce continues to gain market share with its fully resourced 
team of professionals working to provide high quality permanent 
and temporary end to end recruitment and support services across 
our whole footprint. We remain the largest employer of apprentices 
in Western NSW and this year Skillset has added the Skills4Trade 
program (funded by both State and Commonwealth Governments) 
to our service offerings. This has, importantly, allowed us to deliver an 
excellent pre-apprenticeship program in partnership with TAFE to over 
160 young people across the region.

Another highlight has been our first ever Pledge250 job creation 
campaign that has resulted in us listing 101 more positions than the 
same period last year, and reaching our target of 250 jobs. The success 
of this campaign is a testament to the hard work of our staff and 
the amazing support from the Central West business community. The 
Skills4Trade and Pledge250 initiatives won the Industry Collaboration 
Award at the 2017 NSW State Training Awards in recognition of Skillset 
and TAFE’s great partnership generating jobs and opportunities for 
young people.

At the end of the year, Skillset Workforce restructured into four service 
delivery units, and Skillset Youth Connect moved to their Skills and 
Engagement unit. The new structure is reflected in the graphic below.

Skillset Environment has had a very successful year with both the 
introduction of the new Land Works program and the growth of the 
existing Green Army program. Skillset Environment Land Works aims 
to provide a professional environmental management service to our 
communities whilst using supervised local labour, giving young people 
a start to enter the sector in a supportive work environment. With the 
Federal Government terminating the Green Army program by 2018, 
Skillset’s clients were keen to keep the environmental team work 
continuing, with Skillset providing a model that continues to engage 
the young people of our regional communities. The program has 
seen excellent take-up in early stages and we look to expand these 
services to local government and the private and community sectors 
throughout 2017/18. Excellent outcomes have also been seen in our 
work with Green homes Australia, Spark Tank with NSW Office of 
Environment and heritage and other environmental consultancy and 
energy assessment work.

I thank the Skillset Board for their stable and supportive governance 
of the organisation and acknowledge David Cooke’s important role 
as Chairman in achieving this. It has been a remarkable 35th year of 
operation for Skillset, and we look forward with excitement to a bright 
and successful 2018 for our company, our staff and for all of those we 
assist in the many communities we serve across the country.  

Finance and Payroll: Sherry Merchant, Geoff redmond, Craig randazzo (CEO), Tahrynn Schroder, Bronwyn Elliott, Emma Thomas (CFO), Sherree Kovac, 
Sarah Charlton, hassaan zafar, Marilyn Thompson. Absent: Celia van der zwaag.
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In the coming year, we  will be working to implement new 
technologies to increase efficiencies in some of our internal processes. 
This will see a significant change in the way Corporate Services 
operates, allowing us to meet the increasing demand of the Skillset 
business units. The department will also assist in the segregation 
of Skillset Senior College to its own entity, and the operating of the 
entity. Skillset’s IT department will be assisting in the development of 
an app for Skillset self-service kiosks in each of our branches where 
employees will be able to complete timesheets, health and safety 
modules and inductions. IT will also be looking at moving Skillset 
to a cloud based network and implementing a new internal phone 
system across all the Skillset branches. 

I would like to take this opportunity to thank the Payroll, Finance and 
the IT team for their extensive work this year. They have delivered 
above and beyond once again, and I look forward to continuing to 
support the service delivery business units in 2017/18. 



Skillset Service Award - Anthea Koehn
Anthea started with us as the Skillset Workforce Operations Coordinator. Due to her 
commitment, ability and focus on excellence, she was soon promoted to the role of 
Operations and Return to Work Manager, where she achieved a 96% reduction in the cost 
of claims in a 12 month period. She has also been responsible for aligning key strategic 
partners to support the Recover at Work Program. Anthea is passionate and diligent in 
everything she does, and inspires the entire organisation with her ‘can do’ attitude.
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BuSINESS DEvELOPMENT
In 2016/17 there was a focus on tenders that aligned with the goals, 
and built the capacity, of each of the Skillset business units and 
offered opportunities for the business units to work in an integrated 
way over a 2-3 year funding period.

Ten tenders were submitted during the year, with 7 being successful 
delivering over $1.5 million in future revenue to the organisation.

Successful tenders were:

Skillset Education: 
Transgrid – health and Fitness for Skillset Senior College

Skillset Workforce:
NSW Department of Industry GTO Pre Apprenticeships & the
Australian Government Department of Education and Training
Multi Industry School Based and Pre Apprenticeship
Support Pilot Project – Skills4Trade
Premier’s Youth Initiative – veritas Partnership with Skillset Youth 
Connect
roads and Maritime Services – Safer Driver Course

Skillset Environment:
Office of Environment and heritage Thriving regional Communities 
– Spark Tank
Bathurst regional Council Maintenance Panel
Eurobodalla Shire Council Maintenance Panel

In addition, we were advised of the success of our grant application 
from last year for Skillset Senior College from the Australian 
Independent Schools Association and received $140,000 for 
infrastructure improvements.

To assist in building the reputation of Skillset with funding bodies and 
clients there was also a focus on submitting applications for awards 
that showcase the high quality programs and services Skillset offers.

The Skillset Workforce Skills4Trade Program and Pledge250 jobs 
Campaign won the Industry Collaboration Award at the 2017 NSW 
Training Awards, and will now go through as a finalist to the Australian 
Training Awards in November 2017. We have also nominated as the 
Australian Apprenticeships Employer of the Year at these awards.

SAFETY
Skillset is focused on creating a safe working environment for all our 
business units. Work health and Safety (WhS) is intrinsic to the way 
we do business at Skillset. Our aim is to have workers return ‘home 
Safe’, with the expectation that no one will come to harm whilst in 
the care of Skillset. 

We have made some great progress in safety this year. Key 
improvements include:

•	 online	safety	inductions	for	each	business	unit

•	 updating	of	the	Safety	Polices	and	Procedures	which	are	available	
through our website and our payroll platform Astute

•	 defibrillator	installed	in	the	Flannery	Centre

•	 workforce	achieving	100%	compliance	with	site	inspections	and	
maintaining this compliance throughout the year

•	 the	implementaion	of	accident	investigations,	working	with	hosts	
to create safer working environments

•	 working	with	hosts	to	implement	corrective	actions	found	during	
accident investigations and site inspections 

•	 implementation	of	monthly	Safety	Road	Shows	covering	 topics	
ranging from mental health awareness to hazard identification 
and risk management 

•	 safety	notice	boards	erected	at	all	Skillset	offices

•	 commencement	of	our	WHS	committee

•	 introduction	of	Skillset	Corporate	Safety	Cards

•	 key	WHS	training	including,	Fire	Warden,	defibrillator	and	Mental	
health First Aid.
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Our future prorities include:

•	 Skillset	Safety	app,	which	will	 feature:	 incident	 reporting;	 incident	
investigation;	 site	 inspections;	 safety	 notifications;	 link	 to	 astute	
payroll	portal;	key	safety	documents	and	information;	and	reference	
links for a wide range of safety issues and safety support tools

•	 implementation	of	an	Emergency	Procedures	Quick	Reference	Guide

•	 development	of	a	Work	Health	and	Safety	Management	System	
in line with the Australian Standard AS4801

•	 safety	support	tools	and	templates	for	our	partnering	businesses.

Skillset Safety will also be focusing on injury prevention techniques to 
help reduce the number of injuries sustained. These include:

•	 review	of	pre-employment	procedures

•	 review	of	workplace	inspection	and	prequalification	processes

•	 introduction	of	workplace	safety	observations

•	 implementation	 of	 risk	 management	 and	 hazard	 reduction	
techniques such as Take 5 booklets across all business units

•	 upgrades	 to	 the	Flannery	Centre	 to	comply	with	Skillset	Senior	
College safety procedures. 

I would like to thank all Skillset employees for making safety their 
focus and for helping drive such a positive safety culture within our 
business.   

YOUR SAFETY
  OUR FOCUS

MArKETING
The start of the financial year saw the launch of a new Skillset 
website to reflect the restructure and rebrand of early 2016.  With 
content now being managed in-house, this website has delivered 
far greater flexibility and responsiveness, as well as economies across 
the organisation.

This provided a solid platform for the launch of numerous new 
programs in the second quarter, with Skillset Environment’s Spark 
Tank, and Skillset Workforce’s Skills4Trade Program and Pledge250 
Campaign all being successfully rolled out.

The Pledge250 jobs Campaign was particularly impactful, gaining 
widespread exposure in local and even national media, being 
featured on Channel 10’s Daily Bailey segment. Skillset Workforce cars 
and offices were badged with Pledge250 decals, staff wore badges, 
a real time tally board was maintained on the website, Pledge 
‘cheques’ were used to feature our ‘Plegends’ on social media, and 
Pledge mugs were presented as thank you gifts.

We utilised videos on social media for the first time with Skills4Trade 
Stories created for recruiting candidates for the second round of the 
program early in 2017. The videos featured candidate and parent 
testimonials from the previous round and were highly successful in 
driving enquiries to the website.

Also early in the new year, Skillset Environment Land Works was 
launched, with it’s own branding and collateral to provide clear 
differentiation and cut through for this new commercial offering from 
the Environment team.

Of course, the highlight and overarching theme being carried across 
all marketing activities since january has been the celebration of 
Skillset’s 35th birthday, with the ‘35 Years Strong’ campaign. The 
organisation has certainly come a long way since its inception in 
1982 as Central West Group Apprentices with one employee and 
one apprentice – and our campaign celebrates the many ways in 
which ‘Your Future’ is ‘Our Focus’.
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rachel Mac Smith (Marketing), Sandra Gray (Business Development),
Kim Ellis (hr & Quality).
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At Skillset Senior College we offer our students a strengths based, 
student centred program, designed to enhance their educational 
experience and impart a sense of purpose and belonging. Our school 
is positioned within the magnificent Flannery Centre, and it is the 
only alternative senior school in the region. Students participate in 
our foundational year 10 program to receive their record of School 
Achievement (roSA), and have the option to articulate into our 
seniors program to complete years 11 and 12 to receive their higher 
School Certificate (hSC).

Skillset Senior College (SSC) strives to provide young people with the 
opportunity to re-evaluate their current situation and achieve success 
in a smaller and more supportive secondary education environment. 
We use a variety of methods to create a more adult-like ‘learning 
environment’.  rather than ‘teaching’ and ‘schooling’, we foster the 
ideology of ‘facilitating’ and ‘learning’, where students are encouraged 
to self-regulate, participate and take ownership of their learning.

2017 marked the first year of Year 12 at Skillset Senior College. 
Thirteen students, who make up our Senior Leadership Team, are on 
track to sit their hSC on site at Skillset. It is an exciting achievement 
as many students are the first in their family to receive their higher 
School Certificate. They have remained calm and courageous 
throughout the many hurdles they have been presented.

Our school community has grown to a total of 70 young people 
across Years 10, 11 and 12, and a teaching and support team of ten 
qualified, energetic and dedicated staff. Craig randazzo, Skillset CEO 
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Skillset Youth Connect has achieved excellent results in its first year 
delivering the regional vET Pathways program funded by the NSW 
Department of Industry.   

The program assists 15-19 year olds who are not in school, training 
or work to re-engage in these activities. Skillset Youth Connect 
Consultants work with their clients to identify their career goals and 
develop transition plans to assist them to achieve these. Skillset is 
delivering the program across Dubbo, Bathurst, Orange, Cowra, 
Parkes, Forbes, Mudgee and Lithgow.

During the last 12 months, the Youth Connect team has: registered 
162	clients	and	assisted	 them	with	 career	plans;	 commenced	115	
clients	in	education,	training	or	employment;	re-enrolled	9	clients	in	
school;	 commenced	22	clients	 in	employment	 (9	apprenticeships);	
and enrolled 84 clients in TAFE courses.

and school Principal, Abbey Barrett, Manager – Skillset Education 
and Wayne Foster, School Bursar and Business Manager, share the 
operational management of the school. 

As our subject offerings and curriculum diversified during 2016/17, 
we were excited to announce the hiring of Mark Whitfeld and the 
development of our Skillset Agriculture Department. Senior students 
now participate in the Skillset Agriculture Program developed and 
managed by Mark Whitfeld. Mark, with a background in Defence 
and the Federal Police, brings to Skillset extensive experience in 
leadership and education. Mark supports the leadership team 
and offers mentoring, guidance and support to students. Students 
have participated in multiple field trips, excursions and learning 
experiences to enhance their understanding of the curriculum that 
underpins their learning. The program has seen students raise 24 
chicks, participate in the Cows Create Careers program raising two 
dairy calves and hand rearing Porridge, the school lamb, and two 
school turkeys.

We were proud to welcome a number of staff on board in 2016/17. 
jaye Shean joined the team as School Chaplain and Learning Support. 
jaye holds qualifications in teaching and psychology and currently 
teaches a Year 10 Mathematics class and manages Learning Support. 
jono hosking, a local and energetic CSu graduate, joined the team 
teaching PDhPE, Community and Family Studies and Ancient history. 
jon Eaton comes to us from the uSA with a wealth of knowledge 
and passion for alternative education to teach English. Meg hitchick, 
a dynamic teacher and trained midwife, has taught across all key 
learning areas and facilitated learning support. Trevor hegvold, our 
dedicated senior teacher continues to teach Science, and Damian 
Wilesmith courageously teaches Mathematics and Computing across 
all year groups. helen McGoldrick supports students learning on a 
voluntary basis and brings a wealth of knowledge and experience 
to our school.

The successful Australian Government grant of $145,000, awarded 
by the Department of Education and Training Block Grant Authority 
and coordinated by the Association of Independent Schools, 
has been a significant highlight. The funding has allowed SSC to 
improve teaching and learning facilities for staff and students and 
has enabled us to deliver broader educational offerings, giving our 
students increased choice and more variety in their current and 
future educational journeys. The combined multi-purpose room 
with commercial kitchen facilities is now able to accommodate a full 
class of students in a traditional classroom scenario, or be converted 

to facilitate art workshops or hospitality related vocational delivery. 
We have already seen great results from the increased flexibility of 
the space. The staff room now accommodates all teachers and also 
allows for growth. The previously unutilised workshop has been 
refitted beautifully as a fully equipped computer lab, and the existing 
science laboratory now has purpose built benches with gas and 
electricity supply to facilitate numerous experiments to meet Science 
curriculum outcomes. Plans for further site development incorporate 
an outdoor Agriculture/Design and Technology classroom and 
school basketball court.

Over the last year, students have participated in a range of excursions 
including Sculptures by the Sea at Bronte, Sydney Aquarium, Spirit of 
ANZAC exhibition in Orange, huntley Berry Farm and we attended 
the theatre production of Dracula and Sydney Symphony Orchestra 
concert at Bathurst Memorial Entertainment Centre (BMEC). Breakfast 
Club is now available to students each morning, sincere thanks to 
Kelloggs (Australia) for their generous donation, and cooking classes 
are a regular feature in our cross curricular programming.

Staff participated in a variety of professional development programs. 
All staff completed Mental health First Aid training with headspace 
and attended the Alesco Conference in Newcastle which proved to 
be a great learning and team building exercise. Altogether it has 
been a productive and exciting year. Thank you to all who have 
contributed to its success.

Skillset Education Partnership Award
Over the past year, Bathurst Memorial Entertainment Centre (BMEC) has worked in 
partnership with, and supported the students and staff of Skillset Senior College. BMEC has 
generously donated tickets for our school to attend multiple productions and continued 
to encourage and assist students to be involved in all the activities BMEC offer. Thank you 
to the team at BMEC for your ongoing care and support of our school.Skillset Senior College: Wayne Foster, jono hosking, jaye Shean, Trevor hegvold, Craig randazzo (Principal), Abbey Barrett (Manager), Damian Whilesmith, 

Meg hitchick, jon Eaton, helen McGoldrick, Mark Whitfield.

Skillset Youth Connect: Marissa Clift (Manager), Kerry Moore, Sarah 
Bradbury.
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Skillset Youth Connect Award
Sam Hampton
Sam’s mental health impacted his 
school education and he exited 
after two attempts at Year 10.  He 
joined Skillset Youth Connect and 
was assisted to secure his birth 
certificate and L plates.  Sam was 
supported to complete the PCYC’s 
Blue Star program to build self-
confidence and leadership and the 
experience assisted him to explore 
careers in policing.  He has now 
returned to school and is on track 
to achieve his HSC.

Skillset Senior College
Breakfast Club

Helen has worked at Skillset Senior 
College on a voluntary basis this 
year. Helen selflessly contributes 
two days a week to our school, 
assisting students and staff with 
learning support, mentoring and 
pastoral care. Helen brings with 
her a wealth of knowledge and 
experience from educational and 
community service settings. Her 
warmth, enthusiasm and support
is greatly appreciated by all.
Thank you Helen.

Skillset Senior College Volunteer Award
Helen McGoldrick
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SENIOr MANAGEr  |  jANE MCWILLIAM
The 2016/17 financial year was the second year of development and delivery of a two-year Skillset 
Workforce business strategy to provide end-to-end apprentice and trainee services alongside the 
recruitment of temporary and permanent employees across the region. This year the Workforce team 
has focused on the integrity and excellence of its service delivery.    
The past 12 months has seen the successful commencement of 147 new apprentices and trainees, 
with 85% meeting the six-month milestone, a 20% increase on the previous year, and a testament to 
the success of the new Skillset Workforce recruitment Methodology. The Workforce team also secured 
58 temporary contracts (a 159% increase on previous financial year) and $222,000 of permanent 
recruitment revenue, up from $64,815 the previous year.
The success of the Skillset Workforce team has been heavily reliant on the training of our staff and our 
results-focused and proven recruitment methodology. Our team is dedicated to providing the right 
candidate for our client needs with both skills and cultural fit, with a strong network of support services 
including hr/Ir, Payroll, and Work health and Safety.
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Skillset Workforce continued the financial year with an expanded number of course offerings 
across our region for the Safer Driver Course.  The Safer Driver Course helps bring awareness 
to young drivers under the age of 25 about the risks of driving and helping to teach them 
about safe behaviour on the roads.  Skillset Workforce were also successful in securing a 
tender to provide the Safer Driver Course for a further three years.

Ir/hr SErvICES 
Skillset Workforce appreciate the importance of Ir support and have 
introduced new processes in this area which helped streamline 
accurate award interpretations, performance management and 
mentoring strategies for our staff while keeping up to date with 
current industrial and employee relations issues and employment 
law. These strategies and processes have empowered our staff 
to support one of Workforce’s key goals: to maximise the success 
of the training for apprentices and trainees and provide skilled 
employees to mentor the next generation of workers to meet the 
business challenges of the future.

rECOrD MANAGEMENT & COMPLIANCE 
In the 2016/17 financial year, Skillset Workforce introduced more 
rigorous checks and processes by way of comprehensive weekly 
reporting and monitoring to ensure our staff continue to provide 
service excellence across the board which, in turn, sees the retention 
of more apprentices and trainees through the life of their training. 

The Skills4Trade program was developed out of a commitment 
to increase training and employment opportunities for young 
people in Western NSW.

Skills4Trade offers young people the opportunity to experience 
a pre-employment training program focused on the end goal of 
gaining employment in a trades related field. 

The pilot program was conducted from October 2016 to 
january 2017 and provided opportunities to young people in 
Bathurst, Dubbo, Mudgee and Orange.   

Successful outcomes from the 2016 pilot programs include:

•	 44	(85%)	students	graduated	

•	 13	 (30%)	 students	 continued	 in	 training	 in	 full	 certificate	
programs

•	 11	 (25%)	 students	 transitioned	 to	 a	 traineeship	 or	
apprenticeship 

•	 11	(25%)	students	progressed	to	other	casual,	part	time	or	
full time employment 

12 Skills4Trade programs are scheduled to run in 2017.

Skillset Workforce: Anthea Koehn (Manager – Operations & return to Work), rowen Cleal, jane McWilliam (Senior Manager), Sharon Bradley (Manager 
– Skills & Engagement), jill Notzon (Manager – recruitment), Madeline Thomas, hannah Ford, Annette rhodes (regional Manager), Taylor Godden, Ben 
ruddy, Nicole Lees. Absent: Amanda Ferguson (regional Manager), rodney Ney, Sarah Turner.
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SAFETY AND rETurN TO WOrK 
In delivering our key safety message and focus, Skillset Workforce 
has partnered with a rehabilitation Provider and Insurance Broker 
to assist with Injury Management and return to Work.  

Our rehabilitation partner assists with recover at Work Programs, 
Workplace Assessments and return to Work Coordination.  They 
have a key understanding of Skillset Workforce and our hosts.  

Skillset Workforce has also worked with an insurance broker for the 
last 12 months. Our broker specialises in providing trusted advice and 
solutions for risk management and insurance needs.  The use of the 
service has also been extended for the 2017/2018 financial year.

One of our strengths over the past 12 months has been our focus on 
communication and injury management. Incident investigations are 
carried out with Skillset Safety Manager in conjunction with the host 
and key learnings are addressed and followed.    

We developed key Injury Management objectives:   
•	 provide	 clear	process	 for	 all	 Skillset	Workforce	employees	and	

hosts
•	 ensure	 injured	 employees	 receive	 early	 and	 accurate	 medical	

assessment and treatment with the involvement of a 
rehabilitation provider if required

•	 assist	employees	to	return	to	their	pre-injury	roles
•	 focus	on	Recover	at	Work.

Looking ahead, Skillset Workforce continues to support and 
encourage work that is both safe and enjoyable for all our 

employees. We are committed to reducing the number of injuries 
sustained and will continue to focus on best practice in relation to 
health and safety practices in our workplaces. 

Skillset Workforce internal staff also underwent first aid mental 
health training this year to support our focus of injury and health 
management of our apprentices and trainees.

daily bailey - 24 november 2016

As the Skills4Trade program got underway, the need to produce 
employment outcomes saw the program act as a catalyst for an 
exciting job creation campaign.  In answering a call to the youth 
unemployment rate, the Skillset Workforce team launched the 
Pledge250 campaign in 2016. According to the Department 
of Employment july 2016 figures for Central West NSW, youth 
unemployment (ages 15-24) was 12.2%, which was more than 
two and a half times that of total unemployment (ages 15+) of 
4.8%. The Pledge250 launched in November 2016 with a goal 
of engaging new and current clients to secure 250 jobs for our 
regions by March 2017.

The Campaign was a huge success with the Workforce team 
securing the 250th job on the day of the campaign close – a 
68% increase in jobs for the same period the previous year.

This great outcome would not have been reached without 
the support of all our clients. Workforce were supported by 
businesses from right across the Central West including Bathurst, 
Lithgow, Oberon, Mudgee, Dubbo, Parkes, Orange, Cowra and 
Blayney to help give young people in our region the chance to 
secure a better future.



2017 Industry Collaboration Award
Skillset Workforce

Skills4Trade & Pledge 250

Skills4Trade is an outstanding example of industry collaboration arising from a 
desire by Skillset Workforce to address the issue of rising youth unemployment 
in the region. Skillset Workforce initiated an innovative program to build 
the skills of young people to assist them in becoming job ready and gain 
apprenticeships.

Our established partnership with TAFE NSW assisted in building the Skills4Trade 
program with pilots commencing in October 2016 and additional programs 
offered in 2017.  Since then it has successfully increased trainee and apprenticeship 

2017 Aboriginal and Torres Strait Islander Student of the Year
Skillset Apprentice Donald Dundas
Hosted by Warrumbungle Shire Council

Donald Dundas, who completed a Certificate III in Plumbing hosted by Warrumbungle Shire Council, 
performs his trade to a very high standard. Warrumbungle Shire Council’s harold Sutton says Donald 
is “talented, hard-working, dedicated and skilful. he always demonstrates integrity and diligence in 
his work – he’s an exceptional asset to Council.”

Donald will now progress to the Australian Training Awards finals in Canberra in November 2017, 
where he hopes to add to his long list of achievements. “I would be speechless if I won the 
Australian award,” Donald said. “It would mean a lot to everyone who has supported me on this 
journey if I was to win, but I am also very proud to have made it this far.”

2017 Excellence in Trade Skills
Skillset Apprentice Bradley Ingham

Hosted by Hort Enterprises
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Skillset Workforce is honoured to have received three

2017 NSW STATE TrAINING AWArdS
SuPPorT
SErVICES

rECruITMENT
SErVICES

SKIllS ANd
ENGAGEMENT

SErVICE
dElIVErY

A dedicated shared 
Support Services Team 
focused on ensuring 
responsive staffing 

support, compliance, 
and services in relation 

to Work health & Safety, 
Workers Compensation, 

associated return to Work 
requirements and Industrial 

relations.

We are focused on 
delivering operational 

excellence.

A recruitment Service 
focused on recruiting 

the right people for your 
business every time.

Our team are experts in 
their field and operate 
across Apprentice and 
Trainee Services, and 

Temporary and Permanent 
Staffing.

Our expertise covers a 
wide range of industries 
and classifications. At the 

core of our recruitment and 
selection process is Skillset’s 

proven recruitment 
Methodology that is 

tailored to your workforce 
requirements.

Delivery of multi-faceted 
programs to support the 

engagement and skill 
development of the young 
people in our communities.

Young people have been 
at the core of our business 
model for over 35 years, 

and continue to be a central 
focus for us now and into 

the future.

Our programs seek to help 
young people develop the 
skills they need to obtain 

and sustain a job and make 
a successful transition to 

further education
or training.

Our services are tailored to 
suit you and your business.

We are focused on 
providing the highest 

standard of client service 
and candidate care.

Our goal is to get the 
results and exceed service 
delivery standards through 

our candidate care and 
supervision.

Our Monitoring Program 
aims to provide regular 

contact, support, training 
and feedback in our 

commitment to retain the 
best talent and ensure 

completion rates.

WORkfORCE TOuCH fOOTBALL
Skillset Workforce entered its first touch football competition in November 2016 led by Amanda ferguson (Regional Manager) 
our very own Rugby union expert. Skillset Workforce put the call out for players and it was met with an overwhelming 
response. As well as Skillset Workforce employees across multiple branches, Skillset Environment and Skillset Education were 
also part of the team. Whether an employee was playing on the field or cheering from the sideline, it was a great way build 
team morale while having fun and supporting each other.  Workforce didn’t take out the top prize, but we definitely had the 
team spirit and will be returning to the field in November 2017.

LOOKING FOrWArD 
In our future focus, Skillset Workforce has identified the need to introduce four specialist pillars: Workforce Support Services, recruitment 
Services, Skills and Engagement, and Service Delivery. The introduction of these pillars will ensure a more specialist and client centred 
approach to our service delivery. 

Bradley recently completed his Certificate III in Mechanical Engineering (Fitting and Machining).  Brad’s 
mentor from hort Enterprises in Orange, Chris hutchinson believes this recognition is thoroughly 
deserved, “Brad has been a real asset to the company right from day one. he’s passionate about 
learning and the industry, hard-working, extremely talented and a very deserving winner.”

Bradley was a quick learner and a stand out apprentice. Proof of this was in being asked to take 
on a mentoring and training role with young apprentices in his workplace and, as a fourth year 
apprentice, he was already capable of undertaking tasks at tradesman’s level.

Bradley’s skill level was on display when he competed in the regional Worldskills competition and won a gold medal in the Fitting 
Competition and a bronze medal in the Turning Competition. he then went on to compete in the National Worldskills competition, 
Melbourne, and won a silver medal in Fitting. Since then, he has been training with the Australian Skillaroos to prepare for the 
International Worldskills competition in Abu Dhabi in October 2017.

participation and completion rates in the region, and helped many students gain important and highly sought after skills.

Pledge 250 was an impactful jobs campaign developed by Skillset Workforce to encourage the region’s employers to increase 
job opportunities. This campaign was very successful and resulted in over 250 jobs pledged from November 2016 to March 2017. 
Pledge 250 is a critical component of Skills4Trade to ensure there are job opportunities for Skills4Trade graduates.

The Skills4Trade/Pledge250 Program will now progress to the Australian Training Awards finals in Canberra in November 2017.

strong
years35



1514

2017
AWArdS strong

years35

Skillset Workforce 
Partnership Award

The Interact Group has been awarded the Skillset Workforce Industry Partnership Award for its delivery of rehabilitation 
support services focused on the health benefits of recovery at work. The Interact Group has a strong presence in 
regional NSW having been founded in Orange, which ensures timely and efficient support of our network of offices 
across the Central West. The team at The Interact Group has a strong understanding of our business, our employees 
and host employers, which is key to Injury Management.  Thank you to The Interact Group for their professional 
service in 2016/2017 and we look forward to a continued partnership with your team of health professionals.

Gordon Hawkes Apprentice of the Year
laura Burgett
Laura commenced her Apprenticeship in 2014 with host Spatial Services.

The talented Graphic Pre-Press Apprentice is not only a trained Graphic Designer, 
but has also completed a Bachelor of Business Degree and studied 3D Modelling and 
Printing at TAfE NSW.

In 2017, Laura was awarded the Heidelberg-Lithographic Institute Association 
Graduate of the Year for NSW. Matthew McRobert, Manager of Graphic Services 
and Laura’s Supervisor said “We are just so proud of her. It’s lovely to see someone 
within our team get recognition for their work at a State level. It also proves that 
our Apprentice Program continues to successfully find and develop staff to such a 
high calibre”.

Laura has been nominated by Skillset for the 2017 NSW/ACT AEN Apprentice of the Year.

Joyce Hawkes Trainee of the Year
Maddison Griffiths-leonard
Maddison, not long out of school, already has two qualifications. While completing her 
HSC, she undertook a School Based Apprenticeship and as soon as she finished Year 12, 
secured  a Traineeship with Skillset Workforce, hosted by Centacare.

She had completed a Certificate III in Community Services by the end of 2016.

Her commitment to her role and her studies meant that her host, Centacare, has retained 
her in the team and offered her full time employment as an Aboriginal Community Worker.

Not only has Maddison completed her studies and work with great enthusiasm, she has 
a wonderful sense of community spirit.

She was named the NAIDOC Trainee of the Year for Orange in 2016 and the Aboriginal 
and Torres Strait Islander Student of the Year at the 2017 Western NSW Training Awards.

Aboriginal and Torres Strait Islander Apprentice of the Year
donald dundas
Donald is passionate about his trade and chose plumbing because he believes more 
Aboriginal people should be in the trade. Donald always leads by example and has 
encouraged many local youths to become apprentices, “I’m a proud Aboriginal man 
driven to be a leader not only of my people, but to encourage all to have a go and 
better themselves”.

In recognition of his talent and hard work, Donald was awarded 2016 Team Member 
of the Year from Warrumbungle Shire Council.

Donald won the NSW State Training Awards 2017 Aboriginal and Torres Strait Islander 
Student of the Year and is a finalist at the Australian Training Awards in Canberra in 
November 2017.

Donald has been nominated by Skillset for the 2017 NSW/ACT AEN Indigenous 
Apprentice of Year.

large Host of the Year
PJl Group
Congratulations to the PJL Group for being awarded Skillset Workforce Large 
Partner of the Year in recognition of their commitment to apprenticeships in 
the Central West.

PJL Group is a mechanical and engineering business that provides specialty 
services to the mining, earth moving, drilling and constructions industries.

Since Skillset Workforce and PJL Group partnered in May 2010, we have 
successfully completed 20 apprentices, and currently have 18 active apprentices 
specialising in a range of trades including heavy vehicle mechanics, welding and 
fitter machining.

PJL is deeply passionate about developing the strengths and skills of its people 
and has been a strong advocate for training and development of its people.

Jim Todman Safety Award
Moolarben Coal
A commitment to the health and safety of its people is Moolarben Coal’s 
highest priority, with the goal of achieving zero injuries.

Together, Skillset Workforce and Moolarben Coal promote a culture of 
continuous improvement and best practices in work, health and safety. 

Moolarben Coal are currently hosting three Life Skills Plus clients as Trade 
Assistants. The men are currently learning how to effectively use Job Safety 
Analysis, Safe Work Method Statements and Pride Risk in Daily Environment 
procedures and are paving the way for people with disabilities in the 
workplace. The results show just what can be achieved through teamwork 
and commitment.

SME Host of the Year
Storco Storage Systems
Skillset Workforce has awarded Storco Storage Systems the Small Medium 
Enterprise (SME) Host of the Year.

Storco is a great success story coming out of Orange, NSW back in 1980. Storco 
is an Australian-based company specialising in design, manufacturing and 
project construction for the self-storage industry.

Skillset Workforce have worked closely with Storco in meeting their recruitment 
needs from traineeships through to labour hire and permanent recruitment. 
Storco is a strong supporter of regional jobs and development and was an 
active participant in our Pledge250.

We were thrilled that Storco pledged the 250th job in the Pledge250 campaign.

2017
AWArdS
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SENIOr MANAGEr  |  AShLEY BLAND
2016/17 was an incredibly successful one for Skillset Environment as we capitalised on existing 
programs and built and tested new service offerings. Despite starting the year with the Federal 
Government announcing the end of the Green Army program, we were able to respond and deliver 
with efficiency and quality which, combined with Land Works, Spark Tank and energy consultancy, 
led to posting a significant financial contribution to the organisation’s bottom line and delivering on 
our purpose and values.

I’d like to thank my team for their tireless work and positive attitude, including all the Green Army Team 
Supervisors we have worked with across the year. Thanks also to the clients and partners who have 
worked with us to achieve our objectives around healthy ecosystems and vibrant communities. We 
look forward to working with you on great things in the year ahead.

strong
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At the end of last financial year, 
the Skillset Environment team 
submitted an unprecedented 
208 Green Army project 
applications worth just under 
$40 million, and forecast a 

ENErGY ASSESSMENTS
AND rENEWABLE ENErGY
The Flannery Centre continues to act as a beacon for energy 
efficiency and renewable energy generation across the region. 
Due to spiralling energy prices and media coverage of the energy 
revolution currently underway, Skillset Environment has received 
increasing interest from consumers and businesses wanting to 
know what they can do to reduce their bills.

During the year we assisted a number of individuals to make 
decisions about how to save energy and what their renewable 
options are. Many consumers are confused by the conflicting 
messages they hear and are looking for independent advice. When 
we partnered with some local experts to run an information night 
in Bathurst over 200 people attended. We are now conducting 
on-site energy assessments and delivering reports with detailed 
information to clients so they can make informed decisions.

Skillset has continued its innovative collaboration with Green 
homes Australia, providing training for builders and developing 
online content in line with their ISO50001 certification.

Our major project in the energy space this year was completion of 
an Energy Assessment for Blayney Shire Council and consequent 
development of a renewable Energy Action Plan (rEAP). Blayney 
has shown real leadership in the space which was recognised in the 
receipt of $188,000 funding from the NSW Government to deliver 
on projects identified in the rEAP. The work has now extended 
to Central Tablelands Water and we look forward to supporting 

modest percentage of these in our 16/17 budget. When the 
program was axed in the May federal budget we responded 
by doubling our efforts on efficient delivery, maintaining service 
levels and commitment to our project hosts and communities 
and minimising exit costs. Despite the challenges, we achieved 
the status of best or equal best performing Service Provider in 
72% of Department measurables, a real credit to our team, 
especially Graham Stirling, and our excellent partners, Campbell 
Page. The flexibility, diligence and administrative rigour of 
Campbell Page has been critical to this success. 

In collaboration with our partners Campbell Page we are 
proud of our program results to date:
•	55	Projects	completed
•	360,246	plantings	in	over	5,153ha
•	10,902ha	rehabilitated
•	206,465	plants	propagated
•	27.4%	Indigenous	participation	rate
•	98%	overall	WHS	audit	rating
•	Zero	hospital	or	life	changing/on-going	incidents
•	Best	or	equal	best	service	provider	for	72%	of	Dept.	KPIs

The program has resulted in Skillset becoming a state-wide 
provider in NSW, ACT and QLD, and will no doubt be the 
scaffold on which the organisation builds. Skillset Environment 
Partnership Manager, john Fry, and I are already in dialogue at 
the most senior levels to design and deliver the next large-scale 
environmental restoration program.

Skillset Environment: Thomas Staff (Manager – Land Works), Graham 
Stirling (Manager – Green Army), Ashley Bland (Senior Manager), Meg 
Golsby (Operations), john Fry (Manager – Partnership Development).
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more local governments across the state in negotiating the energy 
revolution to the greatest benefit for their communities.

Skillset Environment has also commenced working with a range 
of local industry and community members keen to explore the 
concept of a ‘biohub’, where waste products are redirected to 
create heat, energy (gas and electricity) and useful by-products 
such as fertiliser.

In the context of what can appear to be daunting environmental 
issues confronting humanity it is heartening to see the alignment 
of environmental and economic objectives when it comes to 
renewable energy and waste, and we are at the beginning of a 
massive transformation in the regions which will bring economic, 
social and environmental good.

The first twelve months of Land Works have been exciting times with 
a variety of projects completed in Bathurst, Parkes, Bundaberg and 
Eurobodalla. From full landscape design and construction to ecosystem 
rehabilitation, Land Works Crews have achieved some great results in 
the landscape, agricultural and environmental industries.

Land Works’ purpose is to empower regional communities and 
people through a business model that employs and trains local 
people, achieving social, environmental and project outcomes for 
clients and the general community.

Land Works Crews are supported by Skillset Environment’s 
management team who provide consultation in landscape 
architecture, environmental sciences, project management, erosion 
control, and sustainable agriculture.

rECENT PrOjECTS
Skillset Land Works managed the design, project logistics and 
construction of the Kandos Connective Educational Garden. Land 
Works trained and hired three Year 11 Kandos high students to 
help build the gardens over a month of construction. Other than 
being an aesthetic and functional garden, the landscape has 
several features that help educate students about our environment, 
sustainability and cultural heritage.

Land Works was contracted by Local Land Services to plant 4000 
riparian species along the Fish river. The Crew was made up of past 
Green Army participants.

Bathurst regional Council has contracted Land Works to manage 
and implement 17 urban and natural landscape projects over a 
12 month period. Macquarie river riparian rehabilitation is one 
of those projects and focuses on restoring the ecosystem through 
revegetation and consistent maintenance.

Kandos Connective Educational Garden

Fish river revegetation

Macquarie river riparian rehabilitation

Swamp erosion control structure design and construction
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Skillset Environment 
Partnership Award

Skillset Environment Young Achiever of the Year
Thomas Kennedy
Thomas was an exceptional member of the Lithgow Green Army Team. Along with 
an outstanding attendance record, he demonstrated a strong work ethic and initiative, 
and reaped the rewards of his efforts by securing a Skillset Workforce Horticulture 
Traineeship with the Waldorf Gardens in Leura. He now works as part of the landscape/
gardening team at the world class Emirates Wolgan Valley.

Green Army Team Supervisor of the Year
Damon Lane
Damon started with Skillset in 2015 and is our longest serving Green Army Team 
Supervisor. Damon has led numerous Eurobodalla teams, demonstrating a genuine 
commitment to our environment and project hosts, and his team members. Damon’s 
contribution to Green Army has been significant and we look forward to working 
with him in the future with Skillset Environment Land Works.

Green Army Aboriginal and Torres Strait Islander Participant of the Year
Billy-Ray Davis-Wilson
Billy-Ray Davis-Wilson is a proud Walbunga man of the Yuin Nation. Billy-Ray was an invaluable 
member of the Eurobodalla  Green Army Team, showing leadership ability, a strong work 
ethic and a desire to increase his knowledge and practical skills. Billy-Ray was always eager to 
share knowledge of history and country, which led to a better understanding of indigenous 
culture within the team. Billy-Ray is an outstanding role model.

Green Army Project Host of the Year
Holbrook Landcare Network
Holbrook Landcare Network worked alongside Skillset to deliver two very 
successful Green Army projects in the Greater Hume Shire. The host showed 
fantastic commitment towards both environmental and participant training 
outcomes. Staff members at the Landcare Network worked to create a 
valuable and worthwhile project for all participants involved.

Green Army Safety Award
Kalyarr Green Army Team
The Kalyarr Green Army Team, based in Hay, NSW showed a high level of 
awareness and understanding of safety procedures during their 23 week 
project. The team continually impressed Skillset staff during regular visits 
and scored 100% during a compliance audit by Ernst and Young.

Central West Lachlan Landcare
Central West Lachlan Landcare has hosted three very successful Green Army 
Projects. The organisation has worked closely with Skillset and worked to 
sustain the two organisations working relationship post Green Army. The 
two organisations are now working on potential projects and further work 
together after the most recent project finished in October.

2017
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bringing bright ideas to light

Supported by

Skillset was given the opportunity through the NSW Office of Environment and Heritage (OEH) Thriving Regional Communities to trial an 
innovative approach to community engagement around energy efficiency. Based loosely on the same concept as the Endemol Shine TV 
program, Shark Tank, participants were given an opportunity to pitch to a panel of experts for a share of $60,000 in project funding. The Program 
was looking for ‘bright ideas’ in three categories: Community, Business and Home and was rolled out in three phases:

PHASE 1
A call to community groups in the region for 
Expressions of Interest (EOI) for ideas to save 
energy, or create renewable energy, in a way 
or place that had wider social benefits. 40 
parties responded to the call to ‘bring bright 
ideas to light’.

HiGHLY COMMENDED

TAFE NSW - Sustainability for Apprentices and the Trades

HouSING PLuS - Energy Efficiency for Low income Tenants

PEOPLE’S CHOiCE

BATHuRST CoMMuNITY CLIMATE ACTIoN NETWoRK - Electric Vehicles at Mount Panorama Wahluu

THE PROjECTS, DuE TO BE COMPLETED BY SEPTEMBER 2017,
ARE ASSiSTiNG TO RAiSE THE AWARENESS Of ENERGY EffiCiENCY iN THE COMMuNiTY.  

PHASE 2
EOIs were evaluated against program criteria 
to select those ideas most likely to meet OEH 
objectives for the funding. The shortlisted 
applicants were invited to a face-to-face 
session where they were coached on how 
to develop their project proposal, and given 
access to fully funded consultancy time with 
industry experts.

PHASE 3
The strongest 9 applications were invited to 
pitch their ideas to a panel of industry experts 
at the Spark Tank Gala Dinner held in the 
Flannery Centre in March. Most of the groups 
had made video presentations to support 
their pitch and went to very impressive and 
creative efforts to impress the judges.

COMMuNiTY CATEGORY WiNNERS

ENVIRoNMENTALLY 
CoNCERNED CITIZENS oF 
oRANGE/u3A
Supporting energy efficiency initiatives
for Seniors

BuSiNESS CATEGORY WiNNERS

CHARLES STuRT uNIVERSITY
Supporting students in residence to better 
understand energy efficiency

HOME CATEGORY WiNNERS

APoLLo HouSE/TAFE NSW
Supporting young Aboriginal school students 
to better understand energy with Questacon 
workshops
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Sustainable Practices
Skillset is committed to economic, social and environmental sustainability, including the responsible use 
of resources.

In recognition of the increasing reliance by prospective applicants on the provision of Apprenticeship, 
Traineeship and career information via the Skillset website, we are minimising the content in our printed 
publications, and enhancing our online environment.

We realise the provision of information in the printed form is still important, and have chosen to use 
paper for this document that is accredited under ISO 14001 environmental systems and practices. 
Our selection contains paper pulp that is bleached without the use of elemental chlorine, and the 
manufacturing company adopts business processes that ensure environmental matters are addressed 
through a documented system.

Recycled Paper which is manufactured 
from 100% post consumer recycled fibre.

International Environmental Management Standard
ISO 14001 specifies the actual requirements for an 
environmental management system. It applies to those 
environmental aspects over which the organisation has 
control and can be expected to influence.
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